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INTERCULTURAL HANDBOOK  
FOR CONDOMINIUMS 

 
How to facilitate communication between neighbours, condominium 

administrators, owners and tenants, local institutions and housing 
associations.  
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Il Prontuario Interculturale è stato realizzato per il Comune di Reggio Emilia,  dal  Centro di 
Ricerca e Studi Sociali-Emilia-Romagna (CERISS), nell’ambito del progetto “Territori in rete per 
l’accesso all’alloggio (TRAA)” finanziato dal Ministero del Lavoro, della Salute e delle Politiche 
Sociali - Fondo per l’inclusione sociale degli immigrati Anno 2007. ��
 
 
Si ringraziano per la realizzazione: il Comune di Reggio Emilia - Assessorato alla Coesione e 
Sicurezza Sociale, ASPPI di Reggio Emilia, ANACI di Reggio Emilia, SICET e SUNIA di Reggio 
Emilia, la Questura di Reggio Emilia, il Comitato di Via Melato. 
 
La segnaletica multilingue è stata realizzate da Gianni Carino. 
Le traduzioni dei testi sono a cura dello Studio Ligabue di Reggio Emilia 
L’immagine in copertina è di Eleonora Albanese che si ringrazia per la gentile concessione. 
Sono inoltre state utilizzate le informazioni presenti nei seguenti siti web: www.tutelati.it; 
www.apu.it  
 
 
Per info: segreteria assessore corradini 
 
tel: 0522.456737 
mail: segreteria.assessorecorradini@municipio.re.it 
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Il Patto per la convivenza, le regole, la responsabilità, siglato nel quartiere della zona stazione tra i 
cittadini residenti e l'amministrazione comunale, oltre a voler offrire un’opportunità d’innovazione 
e recupero urbano e sociale, ha voluto calarsi negli aspetti più importanti della vita quotidiana delle 
persone, ove più difficile è il dialogo e il confronto. 
Consapevoli di iniziare un cammino in salita, il progetto di mediazione sociale all'interno dei 
condomini, promosso dall'amministrazione comunale e finanziato dal ministero degli affari sociali  
rappresenta una tappa rilevante, la volontà dell'amministrazione d’essere vicina ai cittadini e di 
offrire idee, soluzioni, risorse umane al fine di migliorare le condizioni di vita in un’area della città 
per certi aspetti problematica. 
Sono diverse i temi che in quest’anno hanno incontrato nel lavoro di contatto diretto con i cittadini 
all'interno dei condomini. Si sono palesate talvolta situazioni in cui è stato necessario segnalare alle 
forze dell'ordine casi di violazione della legge. Ma a mettere in crisi le situazioni sono stati anche 
gli usi e i costumi diversi delle persone, e ancora, il dato economico, le morosità (sia reali che 
intenzionali). Talvolta la presenza contemporanea di più di un fattore ha reso il nostro lavoro più 
difficile ed è stata necessaria la presenza di più competenze.  
Diverse sono le iniziative che ad oggi sono in campo, dal tavolo delle associazioni di inquilinato, ai 
piccoli proprietari e amministratori condominiali per gestire al meglio gli esposti e le segnalazioni 
alle forze dell'ordine, dai gruppi di lavoro per l'ammodernamento tecnologico degli edifici, fino al 
gruppo di lavoro per monitorare la situazione delle morosità.  
La presenza dei mediatori, di fondamentale aiuto per avviare a soluzione diversi casi attinenti la 
convivenza e per comprendere meglio le necessità dei cittadini, così come il progetto di riportare 
residenza nuova (studenti e giovani famiglie) sono molto di più di singole azioni in quanto inserite 
all'interno del Patto cioè di un progetto di governance dell'intera area stazione che spazia 
dall'urbanistica, al sociale, alla mobilità. 
Questo prontuario segue il vademecum della convivenza condominiale ove sono indicate in più 
lingue linee guida di comportamento civico e di rispetto delle regole. 
Seguirà un’ulteriore azione: la definizione di un nuovo progetto di mediazione sociale e dei conflitti 
che sappia tenere in rete le diverse esperienze fin qui condotte e che stanno diventando un punto di 
riferimento per l'intera città. 
Grazie dunque a tutti i cittadini e alle associazioni che hanno deciso di compire insieme 
all'amministrazione comunale questo percorso nella consapevolezza che solo camminando insieme 
si può andare lontano. 
 
 

Franco Corradini 
Assessore alla Coesione e Sicurezza sociale del Comune di Reggio Emilia. 

 
 

 

 

Il Prontuario Interculturale è stato concepito come un “kit di lavoro” ove tutti coloro che quotidianamente hanno a che 
fare con il condominio (amministratori, rappresentanti delle associazioni dell’abitare, caposcala e semplici condomìni) 
possono trovare strumenti comunicativi multilingue per facilitare la condivisione di regole e più in generale la relazione 
tra gli abitanti di un condominio multiculturale. Il Prontuario è costituto da diverse sezioni che comprendono: 
cartellonistica e comunicazioni di base per la gestione condominale, modelli di contratti di locazione ad uso abitativo, 
procedure e modelli di atto per la compra vendita di immobili ad uso abitativo e modelli di possibili segnalazioni alle 
forze dell’ordine in caso di problemi di vicinato o legalità nei condomini.��
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�INDEX 

Basic notices:  
No smoking 
Do not leave buggies at the entrance 
Cycles must be left in the appropriate storeroom 
Always close the main door 
Drain cleaning service 
Use the service lift only for heavy goods or furniture 
Unaccompanied children must not use the lift 
Dangerous animals, luggage, heavy furniture and goods must not be transported in the lift 
The clothes-horse must be used for hanging up clothes only  
Do not exceed the maximum number of people when using the lift 
Make sure the lift door is closed 
Make sure the lift door is closed 
Leave the communal areas clean 
Do not step on the flowerbeds 
Keep silent from... to.... 
Electricity cut off 
Heating cut off  
Gas cut-off 
Water cut-off 
Keep silent between... and.... 
Park in the spaces provided for the purpose 
Leave the parking space free from …. to... 
Playing and making noise forbidden 
�
Communications 
Convocation of the ordinary owners’ meeting 
Convocation of the extraordinary owners’ meeting 
Request for payment of condominium fees 
Reminder for payment of condominium fees  
Request for notification of the number of people in the property 
 
Contracts  
Pro forma standard rent-free tenancy agreement 
Pro forma tenancy agreement at agreed rent for residential use  
Table of ancillary charges between landlord and tenant – subdivision of expenses 
Procedure for the purchase and sale of property  
Pro forma preliminary contract of sale  
 
Reports and petitions – neighbourhood and legality problems  
Pro forma report – suspicion of prostitution 
Pro forma report – urban degradation 

��
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BASIC SIGNS 
 

    
 

 
 
 How to make communications and regulations effective in 

condominiums in which the inhabitants don’t speak Italian 
well? This section presents multilingual notices to assist 
administrators and “i caposcala” (staircase representatives) of 
condominiums with regards to the most important information 
to display on the notice board or in the common areas of the 
condominium.  
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COMMUNICATIONS 

 
 

This section contains, in different languages, the main notices that 
the condominium administrator sends to the owners of the 
properties making up the condominium as part of the ordinary 
management of the condominium (convocation of meetings, notices 
re payment of utilities, possible reminders, etc.)     
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NOTICE OF CONVOCATION OF ORDINARY MEETING 

CONDOMINIUM IN VIA ………………………………………  

All owners - both beneficial owners and non-residential owners - are herewith informed that the 
meeting of the condominium in via ………………………………. no. ….. is called in first 
convocation for …………. at …………... to be held at …………………………………., and in 
second convocation for …………. at ………… to be held at the same place in order to resolve on 
the following agenda: 

1) appointment or confirmation of the administrator 

2) approval of the final accounts for the year  ………. and relative breakdown  

3) approval of the budget for the year ……….. and relative breakdown 

4) extraordinary maintenance work (…………….) 

5) adjustment of heating system 

6) …… 

Considering the importance of the meeting, all the flat owners are invited to personally attend. 

Please find enclosed a copy of the accounts and relative breakdown. The owners are reminded that 
the supporting documents for the accounts are available at the administrator’s office from 5 days 
before the meeting. 

All owners who have granted their owned flat on lease should note that, in accordance with art. 10. 
Law no. 392/1978, they are required to call their tenant to the meeting with regards to matters 
involving the management and method of payment of central heating and of the air conditioning.   

Best regards 

(Signature) 

------------------------------------------------------------------------------------------------------------------------
In the event of being unable to attend the aforementioned meeting, each owner may be represented 
by appointing the proxy below: 

PROXY 

I, the undersigned, Mr..………………………………….., owner in the building in via 
…………………………….. delegate Mr..……………………………….. to represent me in the 
condominium meeting of …………………(1st conv.) or of ……………………. (2nd conv.), 
accepting all the decisions taken by my representative and considering all their actions with regards 
to the matters indicated on the agenda as ratified and approved. 

(Signature) 
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NOTICE OF CONVOCATION OF EXTRAORDINARY MEETING 

CONDOMINIUM IN VIA ………………………………………  

Dear condomino 

You are invited to attend the extraordinary meeting that will be held in via ……………………… 
on…………………..…. at ……………... in first convocation, and if necessary, in second 
convocation in the same place on …………………………………. at ……………………… in 
order to resolve on the following agenda: 

for………………. 

 

Date ……………….. 

The administrator, signature…………………………. 

------------------------------------------------------------------------------------------------------------------------
In the event of being unable to attend the aforementioned meeting, each condomino may be 
represented by appointing the proxy below: 

PROXY 

I, the undersigned, Mr..………………………………….., condomino in the building in via 
……………………………..delegate Mr..……………………………….. to represent me in the 
condominium meeting of …………………(1st conv.) or of …………………….(2nd conv.), 
accepting all the decisions taken by my representative and considering all their actions with regards 
to the matters indicated on the agenda as ratified and approved. 
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REQUEST FOR PAYMENT OF CONDOMINIUM FEES   

 

CONDOMINIO IN VIA……………………….. 

Dear Mr. … 

With reference to the resolution approving the budget/final accounts relating to the year 
…………….., I would kindly request you to pay by ……………….. on c/c 
…………………, in the name of the condominium in via … …………………………., the 
sum of € … …………………..relating to fees for the year and the outstanding balance for 
the previous year.  

The prompt payment of the above sum would be much appreciated.  

 

Best regards,   

Date 

The administrator (Signature) 
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REMINDER FOR PAYMENT OF CONDOMINIUM FEES  

Recorded delivery letter with proof of delivery 

 

Dear Mr. 

 CONDOMINIUM IN VIA…………………. 

With reference to the resolution approving the budget/final accounts relating to the year 
…………….., I am writing to inform you that the due date of payment of the relative 
instalment of condominium fees payable by you has expired.  

I would therefore kindly ask you to arrange for the prompt payment of the amount of € 
………………. I shall be obliged to take legal action in the event of your continued default.  

 

Best regards,   

Date 

The administrator (Signature) 
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REQUEST FOR NOTIFICATION OF THE NUMBER OF PEOPLE IN  THE PROPERTY 

 
CONDOMINIUM IN VIA ……………………………….. 
 
 
Dear Mr. 
 
 
 
For the purpose of a fair apportionment of condominium charges regarding the water supply, I 
would be grateful if you could notify by ……………….. the number of people currently living in 
your flat. 
 
 
Best regards 
 

The administrator (Signature) 

 
- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -  

( To be cut and returned to the Administrator) 
 

CONDOMINIUM IN VIA ……………………………….. 
 
Mr. ………………………………… 
 
In flat – floor…………; internal number………….  
 
………………… people are currently living in my flat 
 
 
Date………………….. 
 
Signature   
…………………………  
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CONTRACTS 
 
   

 
 
 

This section presents, in a number of languages, pro forma 
versions of a number of the most common contracts and 
deeds used in the rental and sale of properties.  
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Tenancy agreement  - standard pro forma 
(as agreed between Confedilizia, Asppi and Sunia-Sicet-Uniat) 

 
 

TENANCY AGREEMENT 
in accordance with art. 2, paragraph 1, of Law 9 December 1998, no. 431 

(with the exclusion of cases as per art. 1, paragraphs 2 and 3 of the same law) 
as agreed between Confedilizia, Asppi and Sunia-Sicet-Uniat 

Mr./Mrs./ The company. (1)_________________________________________ hereinafter referred 
to as the 
landlord_________________________________________________________________________
_ 
(assisted by the local Association ___________of _________________ in the person of 
_____________________________) 

GRANTS A LEASE 
to Mr./Mrs. (1) ______________________________________________ hereinafter referred to as 
the tenant, identified by means of (2) ___________________________________ (assisted by the 
Trade Union ____________________________________ in the person of 
______________________________________________) who accepts, for themselves and their 
assignees, the property situated in via ______________ street no. ________ floor _______ staircase 
_______flat no. ______ composed of _____ rooms, besides a kitchen and bathroom, and also 
furnished with the following ancillary elements (cellar, single garage, car parking space in a 
common area (if relevant), etc.) 
__________________________________________________________ 
non-furnished/furnished, as per the separate list undersigned by the contracting parties.  
TABLE OF OWNERSHIP THOUSANDTHS 
property____________________________________________________________heating_______
_________________________________________water__________________________________
_______others____________________________________________________________________
_________________________________________________________ 
COMMUNICATION as per art. 8, third paragraph, Legislative Decree (L.D.) 11 July 1992, no. 333 
(converted into Law 8 August 1992, no. 359) 
TAX CODE of landlord _________________________________ 
LAND REGISTRY DETAILS FOR IDENTIFICATION OF THE PROPERTY 
___________________________________________________________________________ 
ADMINISTRATIVE AND TECHNICAL DOCUMENTATION REGARDING THE SAFETY OF 
PLANT AND EQUIPMENT 
________________________________________________________________________________
______________________________________________________________________ 
TEST CERTIFICATE AND ENERGY CERTIFICATION 
________________________________________________________________________________
______________________________________________________________________ 
The lease shall be regulated according to the following agreements: 
1. The contract is entered into for the duration of ______ years (3) from ____________________ to 
________________________________ and shall be considered as renewed for a further four years 
unless the landlord informs the tenant of the cancellation of the contract on the grounds as per art. 3, 
paragraph 1, of Law 9 December 1996, no. 431, to be sent by a recorded delivery letter - containing 
the details of the grounds for cancellation – at least 12 months before expiry. In the event that the 
landlord reacquires availability of the dwelling upon the first expiry and fails to adapt the dwelling 
for the uses for which they exercised the right to cancel, within the period of twelve months from 
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the date on which they reacquire the aforementioned availability, the tenant shall have the right to 
reinstate the lease under the same conditions as the cancelled contract or, alternatively, to receive 
compensation of a sum equal to thirty-six monthly payments of the last rental fee paid.   
2) Upon the termination of any period of renewal of the contract, each party shall have the right to 
follow the procedure for renewal under new conditions or to withdraw from renewal of the contract, 
informing their intention by means of a recorded delivery letter to be sent to the other party at least 
six months before the expiry date. The consulted party must reply by means of a recorded delivery 
letter within sixty days from the date of receipt of the first recorded delivery letter. In the absence of 
a reply or agreement, the contract shall be considered as expired at the date of termination of the 
lease. In the absence of the aforementioned communication, the contract shall be tacitly renewed 
under the same conditions. 
3) The tenant has the right to withdraw from the contract for justified grounds, subject to notice to 
be sent by means of a recorded delivery letter at least 6 months in advance.   
4) The property must be intended for exclusively civil residential use by the tenant and by the 
persons currently living with them: ______________________________________ 
Art. 6 of Law 27 July 1978, no. 392 in the current version further to the sentence of the 
Constitutional Court of 7 April 1988, no. 404 shall apply with regards to succession of the contract. 
5) The tenant may (with the landlord’s written agreement)/may not sublease or give on loan, in 
whole or in part, the property, on penalty of the legal termination of the contract. In the event that 
consent is given, the tenant (who must give sufficient information to the landlord) shall be 
responsible for all obligations provided for by art. 12 L.D. 21 March 1978, no. 59 (converted into 
Law 18 May 1978, no. 191) and, in the event that the sub-tenant or beneficiary of the free loan is a 
non-EEC citizen, by art. 7 of Legislative Decree 25 July 1998, no. 286. The same tenant must send 
the landlord, by means of a recorded delivery letter, a copy of the sub-leasing contract or contract 
for the free loan. 
6) The annual rent – with the parties having taken account of the objective conditions of the 
property, also described above and well known, as well as its location – is agreed at euro 
___________, which the tenant undertakes to pay at the landlord’s domicile or by means of a bank 
transfer, that is ___________________________ in ______ equal instalments in advance of euro 
____________________ each, falling due on _________________ 
The rental fee shall/shall not be updated every year by 75% of the absolute increase in inflation as 
established by Istat (the National Statistics Authority) for the families of factory workers and office 
workers compared to the month before the start of this contract, by request of the landlord.   
7) The payment of the rent or other amounts due for ancillary charges may not be suspended or 
delayed by claims or exceptions of whatever kind raised by the tenant. Failed prompt payment for 
any reason, also of even one rent instalment (as well as other amounts due, where the amount is 
equal to at least one monthly instalment) constitutes default on the part of the tenant, without 
prejudice to the provisions of arts. 5 and 55 of Law. 27 July 1978, no 392. 
8) The tenant must permit the landlord, their administrator and to their appointed representatives 
access to the property in the event that they have expressed just grounds for access.  
9) The tenant declares to have visited the property leased to them and to have found it suitable for 
the agreed use and, therefore, to accept its delivery to every intents and purposes with the collection 
of the keys, becoming from that moment the custodian of the property. The tenant undertakes to 
hand over the leased property in the same state as that in which they received it, subject to normal 
wear and tear, on penalty of compensation for damages. The tenant also undertakes to observe the 
regulations of the premises in which the property is located, acknowledging in this case to have 
received the aforesaid regulations upon the undersigning of this contract. They also undertake to 
comply with the resolutions of the meetings of the owners. The tenant is, in all events, forbidden 
from carrying out acts and adopting conduct, which may disturb the other inhabitants of the 
premises. With regards to the condition of the property, the parties acknowledge the following:  
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________________________________________________________________________________
________________________________________________________________________________
________________________________________________________________________________
________________________________________________________________________________
_______________________________________________________ 
10) The tenant may not carry out any change, innovation, improvement or addition to the premises 
and to their use, or to existing plant, without the landlord’s prior written consent.  
11) The tenant expressly releases the landlord from any liability for direct or indirect damages 
arising - as a result of actions attributable to the landlord’s employees, or as a result of interruptions 
to services not attributable to the landlord.  
12) For the purpose of guaranteeing the obligations assumed through this contract, the tenant shall 
pay/not pay the landlord (who, upon the undersigning of the contract shall issue a relevant receipt) 
the sum of euro __________________, equal to  ____ monthly rental payments, not accountable as 
rent, and accruing legal interest that shall be paid to the tenant at the end of each year of the lease. 
The above-described deposit shall be returned at the end of the lease, subject to a check of the 
conditions of the property and proper compliance with contractual obligations.   
In the event of a creation of a deposit Fund on the part of Confedilizia, Asppi and Sunia-Sicet-Uniat, 
the landlord shall decide whether to make use of the Fund, according to the established procedures.  
13) With regards to ancillary costs, the parties shall apply the Tabella oneri accessori (Table of 
ancillary costs) drawn up by Confedilizia, Asppi/Sunia-Sicet-Uniat, and registered on … in Rome 
…, which the parties declare to have read and to be well aware of. In all events, costs (where 
relevant) relating to the cleaning, functioning and ordinary maintenance of the lift, the water and 
electricity supply, heating and air-conditioning, the drainage of septic tanks and toilets, as well as 
the provision of other shared services are entirely payable by the tenant. Costs for porter services, 
where established, shall be payable by the tenant to the extent of 90%. The payment of the above 
costs shall occur – in final settlement – within two months from the request for payment. Before 
making the payment, the tenant has the right to obtain specific details of the aforementioned costs 
and the criteria for their breakdown. They also have the right to examine, at the landlord’s premises 
(or at their administrator or the condominium administrator’s office, if appropriate), also through 
the SUNIA-SICET-UNIAT Trade Union Organisations, supporting documentation of the costs 
incurred. Upon the payment of the first instalment of the annual rental fee, the tenant shall make a 
down payment which is no greater than what was payable by them as reported in the previous 
year’s final accounts. 
14) The tenant has the right to vote, in place of the owner of the property leased to them, in the 
resolutions of the condominium meeting with regards to costs and the procedures for managing 
heating and air-conditioning services. They also have the right to make contributions in the meeting, 
without the right to vote, on resolutions relating to changes in the other shared services. The 
provisions with regards to heating and air-conditioning shall also apply to a building not in the 
nature of a condominium. In this case (and with compliance, where applicable, of the provisions of 
the civil code regarding condominium meetings), the flat owners shall hold a suitable meeting 
convened by the owner or by at least three tenants. 
15) The tenant – in the event of installation of a centralised television aerial – undertakes to make 
exclusive use of the relative equipment. In the event of non compliance of this provision, the 
landlord is authorised to have any individual aerial removed or destroyed at the tenant’s cost, with 
the latter unable to make any claims.  
16) In the event that the landlord intends to sell the leased property, the tenant must allow visits to 
the property once a week for at least two hours, excluding Sundays and bank holidays, or as 
follows:______________________________________ 
17) The tenant has/does not have the right of pre-emption on the sale, to be exercised according to 
arts. 38 and 39 of Law 27 July 1978, no. 392. 
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18) The tenant has/does not have the right of pre-emption on a new lease upon the expiry of the 
contract, to be exercised according to arts. 38 and 39 of Law 27 July 1978, no. 392.  
19) Stamp duty for this contract, and for the consequential receipts, are payable by the tenant. The 
landlord shall arrange for the registration of the contract, informing the tenant of the fact. The tenant 
shall pay their share, equal to 50%. The parties may delegate one of the organisations that have 
provided assistance for drawing up this contract, for registration of the contract. 
20) For all purposes of this contract, including the notification of the executive deeds, and for the 
purpose of legal jurisdiction, the tenant elects as their domicile the premises leased to them, and in 
the event that the tenant no longer occupies or holds the premises, at the Registrar’s Office of the 
Municipality where the leased property is located. 
21) No change may be made to this contract, or may not be proven, unless in writing.  
22) The landlord and the tenant mutually authorise the communication of their personal data to third 
parties with relation to obligations associated with the leasing relationship (Law 31 December 1996, 
no. 675). 
23) With regards to matters not provided for by this contract, the parties make express reference to 
the provisions of the civil code, of Law 27/7/1978 no 392, of Law 9/12/1998 no. 431 and, in all 
events, to the laws in force and sound local practice. 
24) For any dispute that may arise with regards to the interpretation and execution of this contract, 
the parties may, by mutual agreement, assign the dispute to the extra-judicial Conciliation Board set 
up  by Confedilizia, Asppi and Sunia-Sicet-Uniat.  
Read, approved and undersigned 
____________,  _____________ 
 
The landlord ___________________________________ 
The tenant _________________________________ 
 
In accordance with art. 1342, second paragraph of the civil code, the parties specifically approve the 
terms as per points 1), 2), 3), 5) 7), 10), 11), 12), 13), 16), 21), 22) e 25). 
The landlord ___________________________________ 
The tenant _________________________________ 
 
NOTES 
(1) For individuals, show: name, surname, place and date o birth, domicile and tax code. For legal entities, 
indicate: entity name, registered office, fiscal code, VAT number, Court registration number, as well as 
name, surname and date of birth of the legal representative. 
(2) Identification document: type and details. The relative information must be shown in the declaration to be 
submitted to the Police (Authority ) on the part of the landlord, in accordance with art. 12 of decree law 21 
March 1978, no. 59, converted into Law 18 May 1978, no. 191. In the event that the tenant is a non-EEC 
citizen, the Police (Authority) must be informed, in accordance with art. 7 of legislative decree no. 286/1998. 
(3) The minimum duration is four years. 
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Tenancy agreement at agreed rent for residential use 
 

SUBSIDISED HOUSING LEASE 
TYPE OF CONTRACT 

(Law 9 December 1998, no. 431, article 2, paragraph 3) 
Mr./Mrs./ The Company (1)_________________________________________ hereinafter referred 
to as the landlord__________________________________________________________________ 
(assisted by (2) ____________________________ in the person of 
_____________________________) grants a lease to Mr. (1) 
______________________________________________ hereinafter referred to as the tenant 
identified by means of (3) ___________________________________ (assisted by (2) 
____________________________________ in the person of 
______________________________________________) who accepts, for themselves and their 
assignees, the property situated in via ______________ street no. ________ floor _______ staircase 
_______ flat no. ______ composed of _____ rooms, besides a kitchen and bathroom(s), and also 
furnished with the following ancillary elements (indicate which: loft, cellar, single garage, car 
parking space in a common area (if relevant), etc.) 
__________________________________________________________ 
non-furnished/ furnished, as per the separate list undersigned by the contracting parties.  
TABLE OF OWNERSHIP THOUSANDTHS 
property____________________________________________________________heating_______
_________________________________________water__________________________________
_______others____________________________________________________________________
_________________________________________________________ 
COMMUNICATION as per art. 8, third paragraph, Legislative Decree (L.D.) 11 July 1992, no. 333 
(converted into Law 8 August 1992, no. 359) 
a) land registry details for identification of the property _________________________________ 
b) tax code of landlord 
___________________________________________________________________________ 
ADMINISTRATIVE AND TECHNICAL DOCUMENTATION REGARDING THE SAFETY OF 
PLANT AND EQUIPMENT 
________________________________________________________________________________
______________________________________________________________________ 
TEST CERTIFICATE AND ENERGY CERTIFICATION 
________________________________________________________________________________
______________________________________________________________________ 
The lease shall be regulated according to the following agreements: 
 
Article 1 
(Duration) 
The contract is entered into for the duration of ______ years (5) from ____________________ to 
________________________________. Upon the first expiry, if the parties agree to renew the 
lease, and without the need for notice of termination of the lease, the contract is legally extended for 
two years, without prejudice to terminate the lease on the part of the landlord that intends to adapt 
the property for the uses or carry out work on the property as per art. 3 of Law no. 431/98, or to sell 
the property under the conditions and according to the procedures as per the aforementioned article 
3. Upon the termination of the extended two-year period, each party shall have the right to follow 
the procedure for renewal under new conditions or to withdraw from renewal of the contract, 
informing their intention by means of a recorded delivery letter to be sent to the other party at least 
six months before the expiry date. In the absence of communication, the contract shall be tacitly 
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renewed under the same conditions. In the event that the landlord reacquires availability of the 
dwelling upon the first expiry and fails to adapt the dwelling for the uses for which they exercised 
the right to cancel, within the period of twelve months from the date on which they reacquire the 
aforementioned availability, the tenant shall have the right to reinstate the lease under the same 
conditions as the cancelled contract or, alternatively, to receive compensation of a sum equal to 
thirty-six monthly payments of the last rental fee paid.  
 
Article 2 
(Rent)  
A. The annual rent, according to what is provided for in the local Agreement drawn up between 
……………………… and lodged on …………………. at the Municipality of 
…………………………, is agreed at euro ___________, which the tenant undertakes to pay at the 
landlord’s domicile or by means of a bank transfer, that is ___________________________ in 
______ equal instalments in advance of euro ____________________ each, falling due on 
_________________ 
In the event that the local Agreement as referred to in this point so provides for, the rental fee shall 
be updated every year by the amount stipulated by………….., and which, in any case, may not 
exceed 75% of the absolute increase in inflation as established by Istat (the National Statistics 
Authority). 
B. The annual rent, according to what is provided for by the decree in article 4, Paragraph 3, of Law 
no. 431/1998, is agreed at euro ___________, which the tenant undertakes to pay at the landlord’s 
domicile or by means of a bank transfer, that is ___________________________ in ______ equal 
instalments in advance of euro ____________________ each, falling due on _________________ 
In the event of application of the aforementioned decree, the rental fee shall be updated every year 
by the amount stipulated by………….., and which, in any case, may not exceed 75% of the 
absolute increase in inflation as established by Istat (the National Statistics Authority). 
 
Article 3 
(Deposit) 
For the purpose of guaranteeing the obligations assumed through this contract, the tenant shall 
pay/not pay (4) the landlord (who, upon the undersigning of the contract shall issue a relevant 
receipt) the sum of  euro __________________, equal to  ____ monthly rental payments, not 
accountable as rent, and accruing legal interest (provided that the minimum contractual duration is 
not greater than four years, and subject to the extension of the contract for two years) that shall be 
paid to the tenant at the end of each year of the lease. The above-described deposit shall be returned 
at the end of the lease, subject to a check of the conditions of the property and proper compliance 
with contractual obligations.  
Other forms of 
guarantee:……………………………………………………………………………………………
………………………………………………………………………………… (4) 
  
Article 4 
(Ancillary costs) 
With regards to ancillary costs, the parties shall apply the Tabella oneri accessori (Table of 
ancillary costs), attachment G to the decree issued by the Ministry for Infrastructures and Transport 
in collaboration with the Ministry of Economics and Finance in accordance with article 4, 
paragraph 2, of Law no. 431/1998 and which is enclosure A to this contract.  
The payment of the above costs shall occur – in final settlement – within two months after the 
request for payment. Before making the payment, the tenant has the right to obtain specific details 
of the aforementioned costs and the criteria for their breakdown. They also have the right to 
examine, - also through trade union organisations - at the landlord’s premises (or at their 
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administrator or the condominium administrator’s office, if appropriate) supporting documentation 
of the costs incurred. Upon the payment of the first instalment of the annual rental fee, the tenant 
shall make a down payment which is no greater than what was payable by them as reported in the 
previous year’s final accounts. 
 
Article 5 
(Stamp duty and registration) 
Stamp duty for this contract, and for the consequential receipts, are payable by the tenant. The 
landlord shall arrange for the registration of the contract, informing the tenant of the fact. The tenant 
shall pay their share, equal to 50%. The parties may delegate one of the organisations that have 
provided assistance for drawing up this contract, for registration of the contract. 
 
 
Article 6 
(payment, termination and registration) 
The payment of the rent or other amounts due for ancillary charges may not be suspended or 
delayed by claims or exceptions of whatever kind raised by the tenant. Failed prompt payment for 
any reason, also of even one rent instalment (as well as other amounts due, where the amount is 
equal to at least one monthly instalment) constitutes default on the part of the tenant, without 
prejudice to the provisions of arts. 5 and 55 of Law. 27 July 1978, no 392. 
The sale of the leased property – in relation to which the tenant is/is not granted pre-emption (4) – 
does not constitute grounds for termination of the contract. 
 
Article 7 
(Use) 
The property must be used exclusively as a residential dwelling by the tenant and by the following 
persons currently living with him/her ………………………………………………………… 
Except in the event of a different written agreement, sub-leasing, whether total or partial, is 
forbidden. In the event of succession of the contract, article 6 of Law no. 392/78, in the text further 
to the sentence of the Constitutional Court no. 404/1988, shall apply.  
 
Article 8 
(Tenant’s withdrawal) 
The tenant has the right to withdraw from the contract on serious grounds, subject to giving notice 
by recorded delivery letter at least six months in advance.  
 
Article 9 
(Delivery) 
The tenant declares to have visited the property leased to them and to have found it suitable for the 
agreed use and, therefore, to accept its delivery to every intents and purposes with the collection of 
the keys, becoming from that moment the custodian of the property. The tenant undertakes to hand 
over the leased property in the same state as that in which they received it, subject to normal wear 
and tear, on penalty of compensation for damages. The tenant also undertakes to comply with the 
regulations of the premises in which the property is located, acknowledging in this case to have 
received the aforesaid regulations upon the undersigning of this contract. They also undertake to 
comply with the resolutions of the meetings of the flat owners. The tenant is, in all events, 
forbidden from carrying out acts and adopting conduct, which may disturb the other inhabitants of 
the premises. With regards to the condition of the property, the parties acknowledge the following: 
……………………………………………………………………………………………… or better, 
as set out in the enclosed delivery report. (4) 
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Article 10 
(Modifications and damage) 
The tenant may not carry out any change, innovation, improvement or addition to the premises and 
to their use, or to existing plant, without the landlord’s prior written consent. The tenant expressly 
releases the landlord from any liability for direct or indirect damages arising as result of actions 
attributable to the landlord’s employees, or as a result of interruptions to services not attributable to 
the landlord.  
 
Article 11 
(Meetings) 
The tenant has the right to vote, in place of the owner of the property leased to them, in the 
resolutions of the condominium meeting with regards to the costs and the procedures for managing 
heating and air-conditioning services. They also have the right to make contributions in the meeting, 
without the right to vote, on resolutions relating to changes in the other shared services. The 
provisions with regards to heating and air-conditioning shall also apply to a building not in the 
nature of a condominium. In this case (and with compliance, where applicable, of the provisions of 
the civil code regarding condominium meetings), the flat owners shall hold a suitable meeting 
convened by the owner or by at least three tenants. 
 
Article 12 
(Plant) 
The tenant – in the event of installation of a centralised television aerial – undertakes to make 
exclusive use of the relative equipment. In the event of non compliance of this provision, the 
landlord is authorised to have any individual aerial removed or destroyed at the tenant’s cost, with 
the latter unable to make any claims. With regards to an autonomous heating system, where present, 
DPR (Decree of the President of the Republic) no. 412/93 shall apply, with particular reference to 
the provisions of article 11, paragraph 2, of the aforementioned DPR.   
 
Article 13 
(Access) 
The tenant must permit the landlord, their administrator and their appointed representatives access 
to the property in the event that they have expressed just grounds for access. In the event that the 
landlord intends to sell the leased property, the tenant must allow visits to the property once a week 
for at least two hours, excluding Sundays and bank holidays, or as follows: 
…………………………………………………………………………………………………………
…………………………………………………………………………………………………. (4) 
 
Article 14 
(Conciliation Board) 
The Conciliation Board, as per article 6 of the decree of the Ministry for Infrastructures and 
Transport in collaboration with the Ministry of Economics and Finance, issued in accordance with 
article 4, paragraph 2, of Law no. 431/1998, is composed of a maximum of three members, of 
which two are chosen from people belonging to signatory organisations of the district Agreement, 
on the basis of the respective designations by the landlord and the tenant. A third member (who acts 
as chairman) shall be chosen by the two members designated as above, in the event they decide to 
do so. A request to refer to the Board does not imply the suspension of contractual obligations.   
 
Article 15 
(Various) 
For all purposes of this contract, including the notification of the executive deeds, and for the 
purpose of legal jurisdiction, the tenant elects as their domicile the premises leased to them, and in 



45 
 

the event that the tenant no longer occupies or holds the premises, at the Registrar’s Office of the 
Municipality where the leased property is located. No change may be made to this contract, or may 
not be proven, unless in writing. The landlord and the tenant mutually authorise the communication 
of their personal data to third parties with relation to obligations associated with the leasing 
relationship (Law 31 December 1996, no. 675). With regards to matters not provided for by this 
contract, the parties make express reference to the provisions of the civil code, of Laws 392/78 and 
431/98 and, in all events, to the laws in force and sound local practice, as well as to the ministerial 
regulations issued in application of Law 431/98 and to the District agreement. 
Other clauses: 
…………………………………………………………………………………………………………  
Read, approved and undersigned 
____________,  _____________ 
 
The landlord ___________________________________ 
 
The tenant _________________________________ 
 
In accordance with art. 1342, second paragraph of the civil code, the parties specifically approve the 
terms as per articles 1, 2, 3, 4, 6, 7, 8, 9, 10, 11, 12, 13, 14 and 15 of this agreement. 
The landlord ___________________________________ 
 
The tenant _________________________________ 
 
NOTES 
(1) For individuals, show: name, surname, place and date of birth, domicile and fiscal code. For legal 
entities, indicate: entity name, registered office, fiscal code, VAT number, Court registration number, as well 
as name, surname and date of birth of the legal representative. 
(2) Assistance is optional 
(3) Identification document: type and details. The relative information must be shown in the declaration to be 
submitted to the Public Security Authority on the part of the landlord, in accordance with art. 12 of decree 
law 21 March 1978, no. 59, converted into Law 18 May 1978, no. 191. In the event that the tenant is a non-
EEC citizen, the Public Security Authority must be informed, in accordance with art. 7 of legislative decree 
no. 286/98. 
(4) Cancel the part which does not apply 
(5) The minimum duration is three years. 
(6) Cancel letter A or B. 
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TABLE OF ANCILLARY COSTS  

AGREED BETWEEN ITALIAN CONFEDERATION OF PROPERTY OWNERS AND SUNIA-
SICET-UNIAT (UNIONS OF TENANTS) 

BREAKDOWN BETWEEN LANDLORD (L) AND TENANT (T) 
 
ADMINISTRATION 
Occupation of public property tax for driveway T  
Occupation of public property tax for works in common areas L  
LIFT 
Ordinary maintenance and small repairs T 
Installation and extraordinary maintenance of plant L 
Adjustment to new legal regulations L  
Energy consumption for motive power and lighting T 
Annual taxes for renewal of license to trade L 
Inspections and tests T 
PRESSURE TANK 
Installation, and complete replacement of the plant and its main components (pump, tank, rotating 
element, electric winding etc.) L 
Ordinary maintenance T 
Duties and taxes for the plant L 
Motive power T 
Pressure loading of the tank T 
Inspections, tests and reading metres T 
LIGHTING, VIDEO INTERCOM AND SPECIAL PLANT 
Installation and replacement of the shared lighting system L 
Ordinary maintenance of the shared lighting system T 
Installation and replacement of the ringer mechanism and alarm L 
Ordinary maintenance of ringer mechanism and alarm T 
Installation and replacement of intercoms and video intercoms L  
Ordinary maintenance of intercoms and video intercoms T 
Installation and replacement of special alarm and security systems and similar L 
Ordinary maintenance of special alarm and security systems and similar T 
HEATING, AIR-CONDITIONING, HOT WATER PRODUCTION AND WATER SOFTENING 
PLANT 
Installation and replacement of plant L 
Adjustment of plant to laws and regulations L 
Ordinary maintenance of the plant, including refractory covering T 
Annual cleaning of the plant and filters and seasonal switching off T 
Reading metres T 
Purchase of fuel, consumption of motive power, electricity and water T 
SPORTS EQUIPMENT  
Extraordinary installation and maintenance L 
Labour (lifeguards, cleaners, responsible for ordinary maintenance etc.) T 
Consumption of water for clearing and purification; the acquisition of material for ordinary 
maintenance (e.g.: clay) T 
FIREFIGHTING EQUIPMENT 
Installation and replacement of the plant L 
Purchase of fire extinguishers L 
Ordinary maintenance T 
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Reloading, inspection and testing of extinguishers T 
TELEVISION SYSTEM 
Installation, replacement or improvement of the centralised television system L  
Ordinary maintenance of the centralised television system T 
COMMON AREAS 
Replacement of gutters, siphons and drainage shafts L  
Ordinary maintenance of gutters, siphons and drainage shafts T  
Extraordinary maintenance of roofs and solar panels L 
Ordinary maintenance of roofs and solar panels T 
Extraordinary maintenance of the sewage system L 
Ordinary maintenance of the sewage system, including the unblocking of shafts and manholes T 
Replacement of marble surfaces, handrails and banisters L 
Ordinary maintenance of walls, handrails, stair banisters and common rooms T 
Consumption of water and electricity for common areas. T 
Installation and replacement of locks L 
Upkeep of green areas, including the repair of tools used T 
Installation of equipment such as post boxes, signs, rubbish bins, cupboards for metres, doormats, 
rugs, guide bars and other furnishing material L 
Ordinary maintenance of equipment such as post boxes, signs, rubbish bins, cupboards for metres, 
doormats, rugs, guide bars and other furnishing material T  
INTERIOR OF LEASED FLAT 
Complete replacement of flooring and wall covering L  
Ordinary maintenance of flooring and wall covering T 
Ordinary maintenance of shutters, frames and blinds, of heating and bathroom equipment T 
Remaking keys and locks T  
Painting walls T 
Replacement of windows T 
Ordinary maintenance of electricity devices and lines, as well as the intercom and video intercom 
cable and system T 
Painting of wooden and metal fixtures and fittings T 
Extraordinary maintenance of heating system L 
CONCIERGE 
Remuneration of concierge and of their substitutes, including social security contributions and 
insurance, allocation of severance pay, year-end bonus, other bonuses, holidays and various 
indemnities, also local, as per the c.c.n.l. (national labour contract) L10% T90% 
Cleaning materials T  
Possible accommodation of the concierge (equal to fringe allowance provided for by the c.c.n.l). 
L.10 % T 90% 
Ordinary maintenance of porter’s lodge L 10 % T 90%  
Extraordinary maintenance of porter’s lodge L 
CLEANING 
Costs for hiring cleaner L 
Remuneration of the cleaner, including social security contributions and insurance, allocation of 
severance pay, year-end bonus, other bonuses, holidays and various indemnities, also local, as per 
the c.c.n.l. T  
Costs for assignment of the contract to a firm L 
Costs for clearing contracted to a firm T 
Cleaning materials C 
Purchase and replacement of clearing machinery L  
Ordinary maintenance of clearing machinery T 
Deratization and disinfestation of the areas used for the collection of rubbish T 
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Disinfestation of rubbish bins and containers T 
Rubbish collection tax or substitute tax T 
Purchase of rubbish bins, stands and containers L 
Bags for the collection of rubbish T 
SNOW CLEARANCE 
Costs for the service, including materials used T 
For items not included in this table, reference should be made to the provisions of the laws in force 
and sound local practice.  
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Sale of property 
 

HOW A SALE TAKES EFFECT 

Until not many years ago, the sale of property was characterised by very simplified contractual 
procedures, involving the key phases of the preliminary contract and the definitive contract which 
directly involved the seller and purchaser. This process has gradually expanded as a result of the 
development of the role and figure of a new commercial operator, the property broker (whose 
activity is regulated by Law 3 February 1989, no. 39), who follows a sequence of steps which may 
be summarised as follows: 

Assignment of sale: the aspiring seller signs a pre-printed form, delivered to the property broker, 
committing a specific property for a certain period of time for the purpose of a future sale; 
 

Purchase proposal: with or without the property broker’s help, an agreement is finally reached on 
the price. The first step is the undersigning of an irrevocable purchase offer: the buyer sends the 
offer to the seller (in the form of a telegram or recorded delivery letter), undertaking to acquire the 
property under the conditions and at the price which has been previously agreed to verbally. This 
offer only commits the purchaser.   

The irrevocable purchase offer must include the following essential elements: 
- the details of the seller and purchaser; 
- the address, description and price of the property; 
- the time period within which the seller must accept the offer; 
- the time periods for payment, and the date and place of the future deed of sale. 

Acceptance of the purchase offer: the seller is free to refuse it, but if they accept it (again by 
telegram or recorded delivery letter), the purchaser is obliged to abide by their offer. If the seller 
fails to respond within the term fixed by the purchaser, the latter has absolutely no obligations. In 
general, the irrevocable purchase offer is required to be accompanied by a down payment on the 
sales price: this is a free choice, given that the undertaking is assumed through the offer itself and 
not in relation to the delivery of a sum as down payment.   
 
Preliminary agreement (promise or agreement to sell): this is a deed that precedes the actual 
official deed of sale. It is a document of a private nature (it does not, in fact, need to be 
compulsorily drawn up by a notary) between the parties, where all the aspects which will be 
inserted into the final actual deed of sale. Everything, therefore, has to be already decided with the 
promise to sell. As a result, it is advisable to draw it up in as much detail as possible. It can be 
drawn up on unstamped paper, but it is advisable to draw it up on stamped paper so that it can be 
more easily registered. With this agreement the purchaser acquires the right that the sale is brought 
to completion under the established conditions. Normally 20% of the agreed price is paid upon the 
drawing up of the preliminary agreement, but the amounts are absolutely arbitrary. It is also 
possible to transcribe the agreement in the property registers, paying reduced taxes rather than full 
duties. The advantage is to prevent the property from being sold to someone else at the same time 
because the rights of those who register first are in fact protected. The disadvantage is that this 
operation has costs (notary and registration duty).  
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The fundamental elements to be indicated in the preliminary agreement are as follows:   

1. The complete details of the contracting parties. 
2. The price of the property.  
3. The means of payment (cheque, bill of exchange, etc.) and relevant due dates. 
4. A description of the property (land registry details, rooms, fixtures and fittings) and other 

adjoining properties. 
5. The date set for the signing of the deed of sale. 
6. The existence of any restrictions (such as mortgages or various easements). 
7. The regular compliance with building regulations. 
8. Any provisions  
9. The title of ownership with the starting date and any limitations. 
10. An arbitration clause (which will avoid or shorten times for legal proceedings) to be used in 

the event of termination. 
11. Date and signature of the contracting parties. 

Deed of sale  

The deed of sale is generally drawn up by a notary. All the agreements already set out in the 
preliminary agreement are substantially repeated in the deed of sale, with a number of additions that 
have become necessary in the meantime. The notary is responsible for checking the existence of the 
mortgages, other restrictions or building irregularities (unless they have already done so in person). 
From 1 January 1998, the “declaration of conformity” of the property with safety regulations (Law 
46/1990) referring to electric plant, issued by qualified technicians, has to be attached to the deed of 
sale. If the property is legally compliant, the seller may insert into the deed of sale a declaration 
regarding the regular status of the property, valid as a notarial deed. The seller is responsible for 
providing all the documentation that the notary requests.  

The purchaser must be present at the signing of the deed of sale, generally with the money to settle 
the transaction. It must be noted that the brokerage fee, VAT, registration duty and the notary’s fee 
are also usually paid at the same time.  
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PRIVATE PRELIMINARY AGREEMENT 

 
BETWEEN  
 
........, born in ... on ...., tax code ...., resident in .....and hereinafter referred to as the “promisee 
seller" 
 
AND 
 
........, born in ... on ...., tax code ...., resident in .....and hereinafter referred to as the "promisee 
purchaser" 
 
THE PARTIES STIPULATE AND AGREE AS FOLLOWS: 
 
1) The promisee seller promises to sell to the promisee purchaser, who promises to purchase for 
themselves, or for a person to be appointed before the signing of the notarial deed, the property 
situated in ……….., and more precisely: (description of the property) 
.................................................... 
 
The property in question is more fully identified at the Land Registry of the aforementioned 
Municipality at lot………………………. 
The portion in question is herein referred to with regards to its descriptive substance without 
reference to the floor space.  
The promisee seller declares that what is herein promised for sale lies in their possession by virtue 
of the following titles of ownership:…………………………………………………….. 
The promisee seller declares that the property is currently: 
 
- free from leases and the promisee seller undertakes to deliver it free of persons and objects for the 
signing of the notarial sales deed of sale; or  
 
- leased to............... and with date of execution of release fixed for ..........; or 
 
- leased to ......... ...: the promisee purchaser declares, with this regard, to be aware of the regulations 
governing the leasing arrangement in progress, and all the conditions, having been provided with a 
copy of the relevant contract.  
For the purpose of clarity, a layout of the external boundaries of the property referred to in this 
agreement is enclosed.  
 
2) The promisee seller declares that the property in question shall be transferred upon the signing of 
the deed of sale free from mortgage registrations and prejudicial transcriptions.  
 
Specifically, the promisee seller undertakes to pay off the residual capital value of the mortgage 
with the Bank of currently € …. within the date of the signing of the notarial deed of sale and to 
obtain, at their own care and expense, approval to cancel the relative mortgage, also arranging for 
the definitive cancellation in the shortest possible time. 
The promisee seller undertakes to submit, upon the signing of the notarial deed of sale, the 
declaration as per art. 3 paragraph 13-ter, of Legislative Decree no. 90/1990, converted into Law 
26.06.1990 no. 165 (declaration that the income from the property has been declared in the latest 
tax return for which the due date for presentation has expired at the date of the signing of the deed 
of sale; or a declaration indicating the grounds for which the income has not been declared).   



52 
 

The promisee seller declares to have fulfilled every tax obligation relating to municipal tax on 
property (ICI) and undertakes to make the payment of the aforementioned tax relating to the period 
between today’s date and the date of signing the deed of sale.  
 
3) The property shall be transferred “as is”, in effective and legal terms, as seen and accepted by the 
promisee purchaser, with all the active and passive easements, apparent and non-apparent, as 
obtained by the promisee seller by virtue of the relative titles of ownership and possession. A share 
of co-ownership of the common areas of the building belongs to the property in question (if 
necessary: reference to the condominium regulations and the relative table of ownership 
thousandths that the promisee purchaser declares to have received a copy of, and undertakes to 
comply with. 
 
4) Ownership and possession shall pass to the promisee purchaser upon the signing of the deed of 
sale and from that date all rights and obligations shall fall to them. The promisee seller undertakes 
to fulfil every condominial duty pending until the date of the deed of sale.  
 
5) The deed of sale shall be drawn up by …………….. , by the notary who shall be appointed by 
the promisee purchaser. 
The costs for the notarial deed, technical costs and costs for registration duty and/or VAT, as well 
as connected and consequential costs, shall be entirely payable by the promisee purchaser, while the 
municipal duty on the increase in value of the property, as prescribed by D.P.R. (Decree of the 
President of the Republic) 26/10/1972, no. 643, shall be borne by the promisee seller. 
 
6) The price is agreed at € ...............(.......................EURO), which the promisee purchaser 
undertakes to pay in the following ways and terms: 
 
€ ... .(...............Euro) is payable upon the undersigning of this private agreement as a deposit in 
accordance with art. 1385 c.c. / down payment of the price to the promise seller who, upon signing 
this agreement, shall issue a receipt.  
 
€ ... .(...............Euro) shall be paid at the signing of the deed of sale ………………. 
 
7) The promisee seller declares: 
 
- that the works relating to the construction of the building in question were started in 
……………... 
- that the construction of the property in question was regularly authorised by disposition of the 
mayor of …. (building license no. ……………) issued on ……………….; 
 
- that the property has not undergone modifications requiring a specific administrative measure. 
 
8) In accordance with, and by the effects of law 19/5/75, no.151, the parties undertake to make 
declarations regarding their marital status at the signing of the notarial deed. 
 
9) The promisee purchaser declares to have received the documentation indicated in enclosure A to 
this private agreement.  
 
10) (If necessary) The promisee purchaser declares that the purchase shall take effect taking 
advantage of the “first home” benefits and to have the necessary prerequisites for taking advantage 
of the relative tax concessions. 
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READ, CONFIRMED AND SIGNED. 
 
Date  
 
 
*DOCUMENTS: * 
 
The undersigned parties agree that the documents to be delivered are exclusively those expressly 
marked below: 
 

o title deed for the property held by the current owner 
o transfer of deed  
o notification of succession bearing the details of the registration 
o last tax return showing that the property was declared for IRPEF (personal income tax) 

purposes 
o copy of the building license, only if the property was built after 1 September 1967 
o grant of amnesty (measure further to application for amnesty or, in the absence of such a 

measure, the application for amnesty and enclosures + receipts for payment of fines, if 
relevant) 

o art. 48, 26, 8 Law 47/85 D.I.A. (Commencement Notice) relating to internal works + 
subsequent declaration of end of works, if relevant 

o concession or authorisation (also as an amnesty) or permit for works subsequent to 1 
September 1967, if relevant 

o up-to-date Land Registry layout, including any notification of Land Registry variation 
o certification of adjustment of plant/premises to Law 46/90 
o regulations for the condominium or premises if they exist, and certification of payment of 

condominial fees for the last financial period previous to the current financial period  
o regulations for residents, if they exist 
o concierge regulations, if they exist 
o valid identification document 
o certificate of assignment of tax code 
o birth certificate 
o certificate of criminal history record 
o identification document of attorney/agent, if relevant 
o notarial power of attorney, if relevant 
o certificate attesting the principal is alive, if relevant 
o judicial decree appointing guardian/trustee, if relevant 
o identification document of guardian/trustee, if relevant 
o court authorisation of the sale, if relevant 
o certification of assignment of VAT number, if relevant 
o updated Chamber of Commerce certificate, if relevant 

 
Signature ........................... 
 
Signature .......................... 
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REPORTS AND PETITIONS  
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

What can be done in the event of problems associated with the 
neighbourhood or legality in the condominium? This section 

guides citizens and flat owners about which authorities and public 
services they can contact in relation to the different problems they 

may encounter. 
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Reports and petitions – neighbourhood and legality problems  
 
When encountering situations that relate to problems of irregularity or illegality in the 
condominium, it’s possible to make a written report to the competent authorities. The report may be 
undersigned by anyone who is witness to a situation that is deemed to be irregular or illegal: a 
single citizen, a group of citizens, an association or a condominium administrator. It’s inadvisable 
to make the report anonymously. Instead, it’s better to give personal details in order to be contacted 
by the authority called upon to take action.  
When drawing up a report, it’s very important to set out very clearly the motives behind the report. 
As much information and as many details as possible should be given, accompanying the 
description, whenever possible and necessary, with photographic evidence. 
The reports should be addressed to the various competent bodies and according to the type and 
seriousness of the problem. Before making the report it’s a good idea to consider whether the 
situation in question could be resolved through the actions of the administrator of the condominium 
or by services such as conflict mediation, intercultural mediation, etc.   
 
A petition is a document with which the interested party requests the Public Security Authority (the 
Chief of Police in administrative provincial capitals, or the Mayor in municipalities where there are 
no Police stations), to settle a private disagreement or quarrel, which may cause a public 
disturbance, provided that no offence has been committed for which the Public Security Official is 
obliged by law to transmit the fact to the judicial authorities (an indictable offence). Further to the 
request for action, the Public Security official arranges to invite the parties to their office to attempt 
conciliation and to draw up a report. During this procedure, the parties are informed of the issue at 
hand and of the principles of law, without any judgement of any form being made. The attempt at 
conciliation assumes, obviously, a minimum of collaboration on the part of the parties. 
 
Below is a list of which Authorities it is possible to refer to in order to resolve a number of 
problems of illegality/irregularity that may occur in a condominium or neighbourhood: 
 
In the case of problems associated with urban degradation, a detailed written report  should be 
addressed to the Chief of the Municipal Police, with a copy sent to the mayor of the relevant 
Municipality, to the relevant Town Councillor, and to the President of the Administrative District, 
and possibly also to Local Health Authority (ASL) and Local Environmental Authority (ARPA) 
managers.  
 
In the event of suspected prostitution or drug pushing, it’s necessary to send a report to one of the 
following Authorities: the Questore (Chief of Police), the Commander of the Carabinieri, or the 
Commander of the Guardia di Finanza (Italy’s Financial Police). 
 
In the event of the carrying on of an irregular business activity inside the condominium (“hotel” 
services, “restaurant” services”, etc.) the authority to which the report should be sent is: the 
Questore (Chief of Police), the Commander of the Carabinieri, the Chief of the Guardia di Finanza 
(Italian Financial Police), or the Chief of the Polizia Municipale (Municipal Police). 
 
In the event of reports regarding health and food matters (from restaurants to bakers, and including 
ethnic shops, swimming pools, hotels, local festivals), the relevant authorities are SIAN (Servizio di 
Igiene degli Alimenti – Food and Nutrition Health Service), belonging to the Local Health 
Authority, and in more serious cases, NAS (Nucleo Antisofisticazioni e Sanità – Healthcare Anti 
Fraud Squad), belonging to the Carabinieri. Only the personnel of these two bodies are qualified 
for health inspection and may formally make checks in relation to hygiene and impose relative 
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sanctions, make prosecutions, and, above all, adopt measures to suspend a business in the event of 
serious or urgent cases. It is advisable to send a copy of the report also to the Mayor of the relevant 
Municipality, to the relevant Town Councillor and to the President of the Administrative District.    

 
In the event of a report  regarding environmental matters, it’s advisable to contact ARPA (the Local 
Environmental Authority) – Sezione provinciale (Provincial office) – Servizio Qualità e Ambiente 
(Quality and Environmental Department). A copy of the report should also be sent to the Mayor of 
the relevant Municipality, to the relevant Town Councillor and to the President of the 
Administrative District and to the ASL (Local Health Authority) (if the situation reported implies a 
public health and safety risk). 
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EXAMPLE REPORT 
(Suspected prostitution) 

 
 
 
 
 
 
 
 
 
 
Re: report 
 
The undersigned/ The association, …./The Citizens’ committee, 
 

REPORTS THAT 
 
 

1) In Via XXXX, no X, at floor/in flat XXX, inhabited by persons of female gender 
originating from (specify), the frequent and constant entry of persons of male gender at the 
following hours has been noted for some time. The street number in question is registered 
as……. 

2) The situation was reported in ……. to the administrator of the condominium. The owner of 
the flat and through them, the tenant, have also been informed.  

 
IT IS FEARED THAT 

 
1) the above reported facts are ascribable to the phenomenon of prostitution, possibly 

connected to persons or organisations that may benefit from such activity (the engaging and 
living on the earnings of prostitution, prohibited by art. 3 Law 75/58). Such a situation 
would be, moreover, contrary to the sense of decorum of the condominium and of the area, 
as well as to the respect and safeguarding of minors and could pose a threat to public health 
and safety; 

2) there are irregularities involving residents, housing conditions and leasing contracts; 
 

REQUESTS 
 

that coordinated action is taken, in relation to the specific responsibilities of the appointed 
bodies, and measures adopted for the prosecution of any presumable offences, such as: 

1) Checks on the regularity of residents/occupants of the aforementioned properties; 
2) Checks on the suitability of the use of the aforementioned properties; 
3) Checks on the regularity of leasing contracts; 
4) Verification of the existence of the phenomenon of living on the earnings of prostitution; 
5) Verification of the existence of this activity in association with national or foreign 

organisations; 
6) Verification of the existence of a tenancy with knowledge of the aforementioned purpose 

 
 

To  the Civil Governor of  
the Chief of Police of  
the Chief of Carabinieri of 
the Chief of Financial Police of 
the Chief of Municipal Police of �  
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DECLARES 
 

Their willingness to collaborate in any way and form as required, and remains at the disposal of the 
addressed Authority. 
 
 
 
 
Date and Signature 
 
 
Contact person: Name, Surname 
Address, telephone no. 
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EXAMPLE OF REPORT  
(Urban degradation) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Re: Report 
 
The undersigned/ The association, …./The Citizens’ committee, 
on the basis of the reports of citizens resident in Via XXXXXXXXX and the neighbouring areas, 
and of the photographic documentation enclosed with this petition 
 
 

REPORTS THAT 
 
 

1) In Via XXXX, no X, in the vicinity of / street number X, rubbish has been abandoned in the 
area behind/ in front of the aforementioned street number; solid human excrements have 
been found in the cellars / in the bicycle storeroom situated on the ground floor; the arcade, 
which is a public driftway, has been used as an urinal; there are blankets in the attic; 
syringes have been found in the underpasses leading to the garages; rubbish has been left in 
the underpasses; the walls have been covered with graffiti; public and condominial land has 
been spoiled with the presence of bulky rubbish.  

2) Incidences of vagrancy have been noted in the XXXXXXXXXX children’s play area, with 
the accumulation of litter and rubbish and spoiling of the ground and trees (used as a toilet).  

3) The public and private areas for public use (pavements, lighting, flower beds, external 
flooring, and the ceilings of arcades) are in a considerably dilapidated state.  

 
 

IT IS FEARED THAT 
 
 

1) the conduct leading to the above-described situations will become systematic and 
widespread and end up taking root in the local area, generating considerable inconvenience, 
as well as further environmental degradation, a risk to public health and problems for public 
security.    

2) the above reported facts are ascribable to situations of irregularity and/or illegality (the 
abusive occupation of areas not intended for habitation, the administrative and fiscal 

To  The Mayor of ………. 
The Councillor …………… 
The Councillor ………… 
The President of district no. ….. of  
General Manager of the Local Health Authority 
Medical Director of the Local Health Authority 
The person in charge of the Public Health Department –
Local Health Authority  
ARPA (Local Environment Authority) – Provincial 

 Department 
ENIA (Public Utility Company) – Quality and 

 Environment service  
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irregularity of residents, drug pushing and consumption, prostitution, etc.) with presumable 
repercussions on public safety; 

3) local properties will lose value as a result of the situations described, and the deterioration in 
public and private areas for public use will worsen further and intensify environmental 
degradation and uncivil/illegal behaviour.  

 
 

REQUESTS 
 

that coordinated action is taken, in relation to the specific responsibilities of the appointed 
bodies, and measures adopted to resolve the problems described, and in particular: 
1) Constant surveillance (day and night) of the aforementioned areas; 
2) Video-surveillance of the aforementioned areas 
3) Repression of anti-social behaviour 
4) Control and possible repression of illegal acts (the abusive occupation of areas not intended 

for habitation, the administrative and fiscal irregularity of residents, drug pushing and 
consumption, prostitution) 

5) Regular control of shops 
6) Improved lighting in the XXXXXXX area  
7) Maintenance work (on pavements, flower beds, walls and arcade ceilings etc.) aimed at the 

redevelopment of the area 
8) Increased cleaning of public areas 

 
 

DECLARES 
 

Their willingness to collaborate in any way and form as required, and remains at the disposal of the 
addressed Authority. 
 
 
 
 
Date and Signature 
 
 
Contact person: Name, Surname 
Address, telephone no. 
 
 
 
 
 
 


